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Dog Day Care 
Care Contract 

dog owner   dog  

first name 
last name   name  

street   breed  

postcode / 
city   date of birth  

phone   
 
O male   O female       O castrated   O not castrated 

email   chip-no.  

mobile   
liability 
insurance  

 
2. person (to bring/pick up the dog)  last heat  

first name 
last name   

 
Fecal 
Examination  

phone 
mobile   

vaccinations 
 
date 

O distemper  O hepatitis  O leptospirosis  
O parvovirus  O parainfluenza  O rabies 
 

   
afraid of thunderstorm  O y O n 
afraid of contact              O y O n 

veterinarian 

                                                                 

diseases,  
regular 
medicines 

                                                               
                                                           

Special 
information  

 

 
whole day:   7 a.m – 6 p.m.         half day:      O 7 a.m – 12:30 p.m  O 12:30 p.m – 6 p.m. 

  O 45,- € one whole day    O 35,- € one half day 

  O 275,- € 10-days-ticket     O 175,- € 10-days-ticket   

  O 480,- € monthly pass    O 290,- € monthly pass  

regularly O Mon O Tue O Wed O Thu O Fri from ___ . ___ . _______                           

Surcharges: Due to the sharp rise in energy costs, we will charge an energy flat rate of 2.00 € / day. 
                    Care-intensive dogs 3,00 €/day (after consultation with our team) 
         Dispensing of medication 3,00 €/administration 

all prices incl. VAT (we accept VAT-forms) 

O I have read the overleaf parts of the contract and agree with it. 
 
 

city, date: _____________________    signature:_____________________________________ 
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§1 Description of services 
The dog day care center guarantees a species-appropriate accommodation of the dog during the agreed period of stay. The dog day 
care center will inform the dog owner immediately if health or psychological disorders occur with his dog or if the dog shows 
acclimatization problems that exceed the usual level. 
 
§2 Health/vaccinations 
a) The dog owner assures that the dog has full vaccination protection against distemper, hepatitis, parvovirosis, parainfluenza 
(including kennel cough), leptospirosis and rabies and is free from endo- and ectoparasites. Every three months, regular proof must 
be provided that there is no infestation by endoparasites, in particular giardia, etc. (fecal/laboratory examination). 
b) The dog owner assures that the dog is free of contagious diseases at the time of delivery. 
If a disease is suspected, the dog owner is obliged to explicitly point this out. 
c) The dog owner assures that the dog is not in heat at the time of delivery. 
 
§3 Liability insurance 
The dog owner assures that a valid liability insurance exists for the dog. 
 
§4 Assumption of costs 
The dog owner agrees that all efforts, without regard to cost, shall be made by a veterinarian or other third party in case of illness 
or accident of his dog. The dog owner assumes the costs arising from this. 
 
§5 Liability 
The dog day care center is liable to the dog owner for itself and its vicarious agents - regardless of the legal reason - only in case 
of intent and gross negligence as well as culpable injury to life, body and health. The dog day care center is thus not liable in cases 
of slight and medium negligence, unless it is a culpable breach of essential contractual obligations. In the latter case, liability is 
limited to the reasonably foreseeable damage typical for the contract. The above limitations of liability apply in particular to 
damage to the dog and in the event of loss or death of the dog. The dog day care center is not liable in particular for: 
Damage to the dog, Damage to the litter of bitches in heat / pregnant bitches, Damage to the birth of pregnant bitches, 
Mating of a bitch in heat, Damage caused by undetected contagious diseases of a dog in the dog day care center. 
The owner indemnifies the dog day care center from claims of third parties caused by the accommodated dog. 
 
§6 Period of the agreement and remuneration 
a) single day 
The date of the individually booked day must be agreed upon in advance. 
b) a collective ticket (10 or 5 tickets) with several days 
The collective card is valid for the specified number of days. The collective card is valid for 6 months. The respective dates are to 
be coordinated in advance. 
Addition to a) and b): Booked appointments that have not been cancelled by WhatsApp or SMS at least 2 working days (Monday to 
Friday until 2 pm, excluding public holidays and bridge days) before the booked appointment will be charged. 
A refund, even partial, is not possible.  
c) a time ticket (monthly ticket) 
The time ticket is valid for the period indicated in each case. Time tickets are automatically extended by one month if we do not 
receive a written change or cancellation for the following month by the 20th of the month at the latest. Dates on which the dog 
does not appear will not be refunded. 
 
By signing the contract, the dog owner agrees to pay the corresponding amount. Payment of the amount is due no later than the 
first time the dog is dropped off. 
 
§7 Collection 
If the dog is not picked up at the agreed time without prior agreement, the dog day care center is entitled to charge the dog owner 
for the resulting costs. The costs will be calculated according to time and effort. 
 
§8 Final provisions 
a) Changes, additions or extensions to the contract must be made in writing. 
b) Should one or more of these provisions be or become invalid, this shall not affect the validity of the remaining provisions. The 
parties undertake to replace the invalid or ineffective provision with a new provision that comes as close as possible to the invalid 
or ineffective provision. 
c) I agree with the above mentioned conditions also for subsequent stays of my dog, as long as there are no changes. However, if 
there are any changes, the dog owner and the dog day care center are obliged to notify each other. 
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